
61 
 

LAMPIRAN 

LEMBAR KUESIONER PENELITIAN 
 
PETUNJUK PENGISIAN 
I isiilah peirnyataan diibawah iinii deingan seibeinar-beinarnya. 
 

1. Usiia   :               <20 Tahun       21 –30 Tahun 

 

                31 – 40 Tahun      41 – 50 Tahun 

 

                >50 Tahun 

 

2. Je iniis Ke ilamiin :              Lakii-lakii                 Peire impuan 

 

3. Peike irjaan  :              Peigawaii Swasta       Wiirausaha 

 

Peilajar/Mahasiiswa I ibu Rumah 
Tangga 

 
 

4. Fre ikueinsii Kunjungan:           1-2 kalii                   2-3 kalii 
 
 

        >3 kalii 
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Beiriilah tanda ceintang (√) diibawah pada salah satu alteirnatiif jawaban 
yang paliing teipat deingan kriiteiriia jawaban:  

1 : Sangat Tiidak Seituju  
2 : Tiidak Seituju  
3 : Ragu-Ragu  
4 : Seituju  
5 : Sangat Seituju 

 
No Pernyataan 1 2 3 4 5 

Service Quality  

Bukti fisik 

1 Friitto Chiickein Cabang Deinaii meinyeidi iakan teimpat 
makan yang luas  

     

2 Friitto Chiickein Cabang Deinaii meimiili ikii fasiiliitas propeirtii 
yang leingkap 

     

3 Pe inampiilan karyawan dii Friitto Chiickein Cabang Deinaii 
rapii dalam meilakukan peilayanan   

     

Kehandalan 

1 Waktu yang diipeirlukan Friitto Chiickein Cabang Deinaii 
untuk meimbuat peisanan seisuaii yang diijanjiikan 

     

2 
Friitto Chiickein Cabang Deinaii meimiili ikii rasa meinu yang 
ti idak beirubah 

     

3 
Iinformasii jam opeirasiional Friitto Chiickein Cabang Deinaii 
akurat 

     

Daya Tanggap 

1 
Saya meirasa karyawan Friitto Chi ickein Cabang Deinaii 
siigap dalam meilakukan peilayanan 

     

2 

Saya meirasa karyawan Friitto Chi ickein Cabang Deinaii 
beirse idiia meimbantu Peilanggan yang keisuliitan dalam 
meimiili ih meinu yang diitawarkan  

     

 3 Saya meirasa Friitto Chiickein Cabang Deinai i mudah 
dalam hal peime isanan 

     

Jaminan 

1 

Friitto Chiickein Cabang Deinaii meimbeiri ikan jamiinan 
keipada saya untuk peingganti ian meinu makanan jiika 
diite imukan makanan yang kurang seisuaii 

     

2 
Makanan Friitto Chiickein Cabang Deinaii teirse irtiifi ikasii 
Halal 

     

3 
Makanan Friitto Chiickein Cabang Deinaii teirse irtiifi ikasii 
BPOM 

     

Empati 

1 
Karyawan Friitto Chiickein Cabang Deinai i meimbeiriikan 3S 
(Se inyum, Sapa, Salam) keiti ika saya datang 

     

2 
Karyawan Friitto Chiickein Cabang Deinaii meimahamii apa 
yang saya butuhkan 

     

Price  

Keterjangkauan Harga 

1 

Harga makanan Friitto Chiicke in Cabang Deinaii dapat 
diijangkau oleih seimua kalangan 

     

2 

Friitto Chiickein Cabang Deinaii meinyeidi iakan meinu 
pakeitan deingan meinawarkan harga yang leibiih heimat  

     

Daya Saing Harga 

1 

Harga yang diitawarkan Friitto Chi ickein Cabang Deinaii 
mampu beirsaiing deingan kompeiti itor laiin 
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2 
Harga yang diitawarkan Friitto Chi ickein Cabang Deinaii 
meinjadii piiliihan saya 

     

Kesesuaian Harga Dengan Manfaat 

1  

Harga makanan Friitto Chiicke in Cabang Deinai i seisuaii 
deingan ciita rasa yang diibe iriikan 

     

2 
Harga makanan Friitto Chiicke in Cabang Deinai i seisuaii 
deingan kuantiitas (porsiinya)  

     

Customer Trust  

Ability (Kemampuan) 

1 

Friitto Chi ickein Cabang Deinaii me imiiliikii SOP (Standar 
Ope irasiional Proseidur) yang baiik 

     

2 
Friitto Chi ickein Cabang Deinaii meinyajiikan meinu seisuaii 
seile ira Peilanggan 

     

Integrity (Integritas) 

1 
Friitto Chiickein Cabang Deinaii meimiili ikii valuei      

2 
Friitto Chiickein Cabang Deinaii meimiiliikii komiitmein 
(meinyeileinggarakan eiveint tahunan) 

     

Benevolence (Kebajikan) 

1 
Friitto Chiickein Cabang Deinai i fokus beirbasiis keipada 
peilanggan 

     

2 
Friitto Chiickein Cabang Deinaii meimbeiri ikan peilayanan 
yang teipat keipada peilanggan 

     

Loyalitas Pelanggan  

Pembelian Ulang 

1 
Saya meilakukan peimbeili ian dii Fri itto Chiickein Cabang 
De inaii leibi ih darii ti iga kalii 

     

2 
Saya meingkonsumsii keimbali i produk Friitto Chiickein 
Cabang Deinai i  

     

Pembelian antar Produk 

1 
Saya tiidak hanya meimbeili i produk utama Friitto Chiickein 
(ayam) 

     

2 
Saya meilakukan peimbeili ian se itiiap adanya produk baru 
dii Fri itto Chiickein Cabang Deinaii 

     

Mereferensikan pada orang lain 

1 
Saya meire ikomeindasiikan produk Friitto Chiickein Cabang 
De inaii keipada orang laiin 

     

2 
Saya meinceiri itakan hal-hal posiiti if produk Friitto Chiickein 
Cabang Deinai i 

     

Kekebalan pada produk pesaing 

1 
Saya tiidak meimpeirtiimbangkan untuk meimbeilii produk 
laiin 

     

2 
Saya beirse idiia meimbayar leibi ih untuk meimbeili i produk dii 
Friitto Chiickein Cabang Deinaii  
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2. Tabulasi Data Kuesioner X1 

N
o 

SEiRVIiCEi QUALIiTY (X1) 
TOT
AL S

Q1 
S

Q2 
S

Q3 
S

Q4 
S

Q5 
S

Q6 
S

Q7 
S

Q8 
S

Q9 
SQ
10 

SQ
11 

SQ
12 

SQ
13 

SQ
14 

1 5 5 5 5 5 4 4 5 4 4 5 5 5 5 66 

2 5 4 4 4 5 5 4 4 5 4 5 4 5 5 63 

3 4 5 4 5 4 5 4 4 4 4 5 5 4 4 61 

4 4 4 5 5 5 5 5 5 5 5 4 4 4 4 64 

5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

6 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

7 4 4 4 4 4 4 4 4 4 4 5 5 4 4 58 

8 4 4 4 5 4 5 4 5 5 5 5 4 5 4 63 

9 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

10 5 4 4 5 4 5 4 4 4 5 5 5 5 4 63 

11 4 4 4 4 4 3 4 4 5 3 5 5 5 5 59 

12 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

13 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

14 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

15 5 4 4 5 5 5 5 4 4 4 5 4 4 5 63 

16 4 5 4 4 4 5 5 5 4 4 5 5 5 5 64 

17 4 4 4 4 4 4 4 4 4 5 5 4 5 5 60 

18 5 5 5 4 5 5 4 4 5 3 5 5 5 5 65 

19 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

20 4 5 4 4 5 5 4 5 4 5 4 5 5 5 64 

21 4 4 5 4 4 4 5 4 5 5 4 4 5 4 61 

22 4 4 5 4 4 5 4 5 5 5 5 5 5 5 65 

23 4 4 4 4 4 5 5 5 4 4 4 4 4 4 59 

24 4 4 5 5 5 5 5 5 5 4 5 5 5 5 67 

25 4 4 4 4 4 4 4 4 5 4 5 5 4 4 59 

26 4 4 5 5 4 5 4 4 5 4 5 4 4 5 62 

27 5 5 5 5 5 5 5 5 5 5 5 5 5 4 69 

28 4 5 4 5 4 5 4 5 4 5 4 5 4 5 63 

29 5 5 4 5 4 5 4 4 5 5 4 5 4 5 64 

30 5 5 5 5 5 5 5 5 4 4 4 4 4 5 65 

31 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

32 4 5 4 4 4 4 4 4 4 4 4 4 5 5 59 

33 4 5 4 5 4 5 4 5 4 4 4 5 4 5 62 

34 4 4 4 4 4 4 4 4 4 4 5 5 4 4 58 

35 4 4 4 4 5 5 4 5 4 4 5 5 4 5 62 

36 4 5 4 5 5 4 5 4 4 5 4 5 4 5 63 
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37 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

38 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

39 4 4 5 4 5 4 4 4 5 4 4 5 4 4 60 

40 5 4 4 4 4 5 4 4 4 4 5 5 4 4 60 

41 5 5 5 4 5 5 4 4 4 5 4 5 5 4 64 

42 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

43 4 4 4 4 4 4 4 5 5 5 5 5 5 5 63 

44 4 5 5 5 4 5 5 5 4 5 4 5 5 4 65 

45 4 5 4 5 4 5 5 4 4 5 5 4 5 4 63 

46 4 5 4 5 4 5 4 5 4 4 4 5 4 5 62 

47 5 4 4 4 4 4 4 4 4 4 4 4 4 4 57 

48 4 4 3 4 4 4 5 5 4 4 4 5 5 5 60 

49 4 5 4 4 4 5 5 5 4 4 5 5 5 5 64 

50 5 4 3 4 5 4 4 5 5 5 5 5 4 4 62 

51 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

52 4 4 4 5 4 5 4 5 5 4 4 5 4 5 62 

53 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

54 5 4 5 4 4 5 5 5 4 4 4 4 5 4 62 

55 4 4 5 4 4 4 4 4 4 4 5 4 4 4 58 

56 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

57 4 4 5 5 5 4 4 5 4 4 4 4 5 4 61 

58 4 4 4 4 4 4 3 4 4 4 5 4 4 4 56 

59 4 4 5 5 4 5 4 5 5 4 5 5 5 4 64 

60 5 5 5 4 4 4 4 5 4 4 5 5 4 4 62 

61 4 5 5 5 5 4 4 5 5 5 4 5 4 5 65 

62 4 4 5 5 4 5 4 5 5 4 5 4 5 4 63 

63 4 5 4 5 4 5 4 5 4 5 4 5 4 5 63 

64 4 4 4 4 5 4 5 4 4 4 4 4 5 4 59 

65 5 4 4 5 5 4 4 4 5 4 5 5 5 4 63 

66 4 4 4 5 4 4 4 4 4 4 4 4 4 4 57 

67 4 4 5 4 5 4 5 4 4 4 5 4 4 4 60 

68 5 5 4 4 4 5 4 5 4 4 4 4 4 4 60 

69 4 4 4 4 4 5 4 5 4 4 4 4 4 4 58 

70 4 4 4 4 4 4 4 4 4 4 5 5 4 4 58 

71 4 4 4 5 5 5 5 5 5 5 5 5 5 5 67 

72 5 4 4 5 4 4 4 4 4 4 5 5 4 5 61 

73 4 5 4 4 4 5 4 4 5 5 4 5 5 5 63 

74 4 4 4 5 4 5 4 5 4 4 5 5 4 5 62 

75 4 5 4 5 5 4 4 4 5 5 5 5 5 5 65 

76 5 5 5 5 4 4 4 4 4 4 4 4 4 4 60 
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77 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

78 4 4 4 4 5 4 4 4 4 4 4 4 4 4 57 

79 4 5 5 5 4 5 4 4 5 4 5 4 5 4 63 

80 4 4 4 5 5 4 5 4 4 4 4 4 4 5 60 

81 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

82 4 4 4 4 4 4 5 4 4 4 5 5 4 4 59 

83 4 4 4 4 5 5 5 5 5 5 4 4 4 5 63 

84 5 5 4 4 4 5 4 4 4 4 4 4 4 4 59 

85 4 4 4 4 4 4 5 4 5 4 4 4 4 4 58 

86 4 5 4 5 4 5 5 4 5 4 4 5 5 4 63 

87 5 5 5 5 4 4 4 4 4 4 4 4 4 4 60 

88 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

89 4 4 5 4 4 5 4 5 4 5 5 4 4 5 62 

90 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 

91 4 4 4 5 5 5 5 5 5 5 5 5 5 5 67 

92 4 5 4 5 5 4 4 4 5 5 5 5 5 5 65 

93 4 4 4 4 4 4 5 4 4 4 5 5 4 4 59 

94 5 5 5 5 4 4 4 4 4 4 4 4 4 4 60 

95 4 4 4 5 4 5 4 5 4 4 5 5 4 5 62 

96 4 5 4 5 5 4 4 4 5 5 5 5 5 5 65 

97 4 4 4 4 4 4 5 4 5 4 4 4 4 4 58 

98 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 

99 5 5 4 4 4 5 4 4 4 4 4 4 4 4 59 

10
0 

4 4 4 4 5 4 4 4 4 4 4 4 4 4 57 

 
3. Tabulasi Data Kuesioner X2 

No 
PRI iCEi (X2) 

TOTAL P1 P2 P3 P4 P5 P6 

1 4 5 5 5 5 5 29 

2 4 5 4 5 4 5 27 

3 5 4 4 5 5 4 27 

4 4 4 5 5 5 5 28 

5 4 4 4 4 4 4 24 

6 4 4 4 4 4 4 24 

7 4 4 4 4 4 4 24 

8 5 5 5 5 5 4 29 

9 4 4 4 4 4 4 24 

10 4 5 4 4 4 5 26 

11 5 4 4 4 4 4 25 
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12 4 4 4 4 4 4 24 

13 4 4 4 4 4 4 24 

14 4 4 4 4 4 4 24 

15 4 4 4 5 4 5 26 

16 5 5 4 4 5 4 27 

17 4 4 4 5 5 5 27 

18 4 5 5 4 4 5 27 

19 4 4 4 4 4 4 24 

20 5 5 5 5 5 4 29 

21 4 4 4 4 4 5 25 

22 4 4 4 4 4 5 25 

23 5 4 4 4 4 4 25 

24 4 4 5 4 5 5 27 

25 4 5 5 4 5 4 27 

26 5 4 4 4 4 4 25 

27 5 5 5 5 5 5 30 

28 4 4 5 4 5 4 26 

29 5 5 4 5 4 4 27 

30 5 5 5 4 5 4 28 

31 4 4 4 4 4 4 24 

32 4 5 4 5 5 4 27 

33 4 5 5 4 5 5 28 

34 4 4 4 4 4 4 24 

35 4 4 4 4 4 4 24 

36 5 5 4 5 5 5 29 

37 4 4 4 4 4 4 24 

38 4 4 4 4 4 4 24 

39 5 5 5 5 4 4 28 

40 4 4 4 4 4 5 25 

41 5 4 4 5 5 4 27 

42 4 5 4 4 4 5 26 

43 5 5 5 4 4 4 27 

44 4 5 5 5 4 5 28 

45 4 5 5 5 5 4 28 

46 4 4 4 5 5 5 27 

47 5 5 5 5 5 5 30 

48 4 5 5 4 4 4 26 

49 5 5 4 4 5 4 27 

50 5 5 5 5 5 5 30 

51 4 4 4 4 4 4 24 
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52 5 4 4 4 5 5 27 

53 5 5 5 5 5 5 30 

54 5 5 5 5 5 5 30 

55 4 4 4 4 4 4 24 

56 5 5 5 5 5 5 30 

57 4 4 5 5 5 4 27 

58 4 4 4 4 4 4 24 

59 5 4 5 4 5 4 27 

60 4 4 4 4 5 4 25 

61 5 4 4 5 5 4 27 

62 5 5 4 4 5 5 28 

63 4 4 5 5 5 4 27 

64 4 4 4 4 4 5 25 

65 4 5 4 5 4 4 26 

66 4 4 4 4 4 4 24 

67 4 4 5 5 4 4 26 

68 4 4 4 4 4 4 24 

69 4 5 4 4 4 4 25 

70 4 4 4 4 4 5 25 

71 4 4 4 4 4 4 24 

72 4 4 4 4 4 4 24 

73 4 4 4 4 4 4 24 

74 5 5 5 4 4 5 28 

75 4 4 5 5 5 5 28 

76 4 4 4 4 4 4 24 

77 5 5 5 5 5 5 30 

78 4 4 4 4 3 4 23 

79 4 4 4 5 5 5 27 

80 4 5 5 5 4 4 27 

81 4 4 4 4 4 4 24 

82 4 4 4 4 4 4 24 

83 4 5 4 4 4 5 26 

84 4 4 4 5 4 4 25 

85 5 5 4 4 5 5 28 

86 4 5 5 4 4 5 27 

87 4 4 4 4 4 4 24 

88 5 5 5 5 5 5 30 

89 4 5 4 5 4 5 27 

90 5 5 5 5 5 5 30 

91 5 5 5 5 5 5 30 
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92 4 5 4 4 4 5 26 

93 4 4 4 4 4 4 24 

94 4 5 4 5 4 5 27 

95 5 5 4 5 5 5 29 

96 5 5 5 5 5 5 30 

97 5 5 4 4 5 5 28 

98 4 4 4 5 4 4 25 

99 4 4 4 4 4 4 24 

100 4 4 4 4 3 4 23 

 
4. Tabulasi Data Kuesioner X3 

No 
Customeir Trust (X3) 

TOTAL CT1 CT2 CT3 CT4 CT5 CT6 

1 5 4 5 5 5 5 29 

2 4 5 4 5 5 4 27 

3 4 4 4 4 5 5 26 

4 4 3 4 3 3 4 21 

5 4 4 4 4 4 4 24 

6 4 4 4 4 4 4 24 

7 4 4 4 4 4 4 24 

8 5 5 5 5 5 5 30 

9 4 4 4 4 4 4 24 

10 4 5 5 4 4 5 27 

11 4 4 4 5 4 4 25 

12 4 4 4 4 4 4 24 

13 4 4 4 4 4 4 24 

14 4 4 4 4 4 4 24 

15 4 5 4 5 5 5 28 

16 4 4 4 4 5 5 26 

17 5 4 4 5 5 4 27 

18 4 5 5 3 4 5 26 

19 4 4 4 4 4 4 24 

20 5 5 4 5 5 5 29 

21 4 4 4 4 4 4 24 

22 5 5 4 4 4 5 27 

23 4 4 4 4 4 4 24 

24 5 5 5 4 4 5 28 

25 4 5 4 5 4 4 26 

26 5 4 4 4 4 4 25 

27 5 5 5 5 5 5 30 
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28 5 4 4 5 4 4 26 

29 5 4 4 4 4 5 26 

30 4 4 5 4 4 4 25 

31 4 4 5 4 4 4 25 

32 4 5 5 4 5 5 28 

33 4 5 4 4 5 5 27 

34 4 4 4 4 4 4 24 

35 5 5 4 4 5 5 28 

36 4 4 4 4 4 4 24 

37 4 4 4 4 4 4 24 

38 4 4 4 4 4 4 24 

39 4 4 4 4 4 4 24 

40 5 4 5 4 4 5 27 

41 5 5 5 4 4 4 27 

42 5 5 5 4 4 5 28 

43 4 4 4 4 4 4 24 

44 5 4 5 5 5 5 29 

45 5 5 5 5 5 5 30 

46 4 4 5 4 4 4 25 

47 4 4 4 4 4 4 24 

48 4 5 5 4 5 4 27 

49 4 4 4 4 5 5 26 

50 5 5 5 5 5 5 30 

51 4 4 4 4 4 4 24 

52 4 5 5 4 5 4 27 

53 5 5 5 5 5 5 30 

54 5 4 5 5 5 5 29 

55 4 4 4 3 4 4 23 

56 5 4 4 5 4 4 26 

57 4 5 4 4 5 4 26 

58 4 4 4 5 4 5 26 

59 5 4 5 5 4 4 27 

60 4 5 4 4 4 5 26 

61 4 4 5 5 4 5 27 

62 4 5 5 4 5 5 28 

63 4 4 4 4 5 5 26 

64 4 4 4 4 4 4 24 

65 4 4 4 4 4 5 25 

66 4 4 4 4 4 4 24 

67 4 4 5 5 5 4 27 
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68 4 4 4 4 4 4 24 

69 4 5 4 4 4 4 25 

70 4 4 4 4 4 4 24 

71 5 5 4 4 4 4 26 

72 4 5 4 5 5 5 28 

73 4 4 4 4 4 4 24 

74 4 5 4 4 5 5 27 

75 5 5 5 5 5 4 29 

76 4 5 5 5 5 5 29 

77 5 5 5 5 5 5 30 

78 4 4 4 4 5 5 26 

79 4 5 4 4 4 5 26 

80 4 4 4 4 4 4 24 

81 4 4 4 4 4 4 24 

82 4 4 4 4 4 4 24 

83 4 4 5 4 4 4 25 

84 4 4 4 4 5 5 26 

85 4 4 4 4 4 4 24 

86 4 5 5 4 5 4 27 

87 4 4 4 4 4 4 24 

88 5 5 5 5 5 5 30 

89 4 5 4 5 4 5 27 

90 5 5 5 5 5 5 30 

91 4 5 5 4 5 4 27 

92 4 5 4 5 5 5 28 

93 4 4 4 4 5 5 26 

94 4 4 5 4 4 4 25 

95 4 4 4 4 4 4 24 

96 4 4 4 4 5 5 26 

97 5 4 5 5 5 5 29 

98 5 5 5 5 5 5 30 

99 4 5 4 5 5 5 28 

100 4 4 4 4 5 5 26 

 
5. Tabulasi Data Kuesioner Y 

No 
Loyaliitas Peilanggan (Y) 

TOTAL LK1 LK2 LK3 LK4 LK5 LK6 LK7 LK8 

1 5 5 5 5 5 5 5 5 40 

2 4 4 4 4 4 4 4 4 32 

3 4 5 4 5 4 5 4 4 35 
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4 5 5 5 5 5 5 5 5 40 

5 4 4 4 4 4 4 4 4 32 

6 4 4 4 4 4 4 4 4 32 

7 4 4 4 4 4 4 4 4 32 

8 5 5 5 5 5 5 5 5 40 

9 4 4 4 4 4 4 4 4 32 

10 4 5 5 5 4 5 4 4 36 

11 4 4 4 4 5 4 5 5 35 

12 4 4 4 4 4 4 4 4 32 

13 4 4 4 4 4 4 4 4 32 

14 4 4 4 4 4 4 4 4 32 

15 5 4 5 5 5 5 5 5 39 

16 5 5 5 5 4 4 5 5 38 

17 5 5 5 5 4 5 4 5 38 

18 5 5 5 5 4 5 4 5 38 

19 4 4 4 4 4 4 4 4 32 

20 4 4 5 5 5 4 4 4 35 

21 5 4 4 5 5 4 4 4 35 

22 5 5 5 5 5 5 4 5 39 

23 2 4 4 4 4 4 4 4 30 

24 4 5 5 4 4 4 4 4 34 

25 4 5 5 4 4 5 4 5 36 

26 4 4 4 4 4 4 4 4 32 

27 5 5 5 4 5 5 5 4 38 

28 5 5 5 5 4 5 5 4 38 

29 5 4 5 5 4 5 4 5 37 

30 4 4 4 5 5 4 5 4 35 

31 3 4 4 1 3 4 4 4 27 

32 4 4 3 2 4 3 3 2 25 

33 5 4 4 5 4 5 4 5 36 

34 4 4 4 4 4 4 4 4 32 

35 4 4 5 4 4 4 4 4 33 

36 4 5 4 5 5 4 4 4 35 

37 4 4 4 4 4 4 4 4 32 

38 4 4 4 4 4 4 4 4 32 

39 5 4 4 4 4 4 4 4 33 

40i 5 5 4 4 5 4 4 4 35 

41 5 5 5 4 4 5 5 4 37 

42 5 4 5 5 5 4 5 4 37 

43 5 5 5 5 5 4 4 5 38 
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44 4 5 5 5 5 5 5 5 39 

45 5 5 5 5 5 5 5 5 40i 

46 5 4 5 5 5 4 5 4 37 

47 5 5 5 4 4 4 4 4 35 

48 5 5 5 4 5 5 5 4 38 

49 5 5 5 5 4 4 5 5 38 

50i 5 5 5 5 5 5 5 5 40i 

51 5 5 5 3 4 4 4 3 33 

52 4 5 4 5 5 4 5 4 36 

53 5 5 5 5 5 5 5 5 40i 

54 5 4 4 4 4 4 4 5 34 

55 4 4 4 4 4 4 3 3 30i 

56 5 5 5 5 5 5 5 5 40i 

57 4 4 5 4 5 4 4 4 34 

58 5 5 2 4 4 5 2 2 29 

59 5 4 4 5 4 4 5 5 36 

60i 5 4 4 4 5 5 4 4 35 

61 4 4 5 5 4 5 4 5 36 

62 5 4 5 5 4 5 5 5 38 

63 4 5 5 5 4 4 5 5 37 

64 4 4 5 5 5 4 4 4 35 

65 5 5 5 4 5 5 4 4 37 

66 4 4 4 4 4 4 4 4 32 

67 4 4 4 4 4 4 4 5 33 

68 3 4 4 4 5 5 4 4 33 

69 4 4 4 3 4 4 4 4 31 

70i 5 5 4 4 4 4 4 4 34 

71 5 5 5 4 4 4 4 4 35 

72 5 4 4 4 4 4 4 5 34 

73 4 4 4 4 4 4 4 4 32 

74 4 4 5 5 5 4 4 4 35 

75 5 4 4 5 4 5 5 5 37 

76 5 5 5 5 5 5 5 5 40i 

77 5 5 5 5 5 5 5 5 40i 

78 4 4 5 5 4 4 3 3 32 

79 5 4 5 4 5 4 5 4 36 

80i 4 5 4 4 4 4 4 4 33 

81 4 4 4 4 4 4 4 4 32 

82 4 4 4 4 4 4 4 4 32 

83 5 4 4 4 5 4 4 4 34 
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84 5 5 4 4 4 4 4 4 34 

85 4 4 4 5 4 4 4 4 33 

86 5 4 4 5 4 5 5 4 36 

87 3 4 4 4 4 4 4 4 31 

88 5 5 5 5 5 5 5 5 40i 

89 4 5 5 4 4 5 4 5 36 

90i 5 5 5 5 4 5 5 5 39 

91 5 4 4 5 4 5 5 4 36 

92 4 4 5 5 5 4 4 4 35 

93 5 4 4 5 4 5 5 5 37 

94 5 5 5 5 5 5 5 5 40i 

95 4 5 5 4 4 5 4 5 36 

96 4 4 5 5 5 4 4 4 35 

97 4 4 4 5 4 4 4 4 33 

98 4 4 4 4 4 4 4 4 32 

99 3 4 4 4 4 4 4 4 31 

10i0i 3 4 4 1 3 4 4 4 27 

 
Tabel r Tabel 

 
 

 
df = (N-2) 

Tingkat signifikansi untuk uji satu arah 

0.05 0.025 0.01 0.005 0.0005 

Tingkat signifikansi untuk uji dua arah 

0.1 0.05 0.02 0.01 0.001 

84 0i.1786 0i.2120i 0i.250i5 0i.2764 0i.3487 

85 0i.1775 0i.210i8 0i.2491 0i.2748 0i.3468 

86 0i.1765 0i.20i96 0i.2477 0i.2732 0i.3449 

87 0i.1755 0i.20i84 0i.2463 0i.2717 0i.3430i 

88 0i.1745 0i.20i72 0i.2449 0i.270i2 0i.3412 

89 0i.1735 0i.20i61 0i.2435 0i.2687 0i.3393 

90 0i.1726 0i.20i50i 0i.2422 0i.2673 0i.3375 

91 0i.1716  0i.20i39  0i.240i9 0i.2659 0i.3358 

92 0i.170i7 0i.20i28 0i.2396 0i.2645 0i.3341 

93 0i.1698 0i.20i17 0i.2384 0i.2631 0i.3323 

94 0i.1689 0i.20i0i6 0i.2371 0i.2617 0i.330i7 

95 0i.1680i 0i.1996 0i.2359 0i.260i4 0i.3290i 

96 0i.1671 0i.1986 0i.2347 0i.2591 0i.3274 

97 0i.1663 0i.1975 0i.2335 0i.2578 0i.3258 

98 0i.1654 0i.1966 0i.2324 0i.2565 0i.3242 

99 0i.1646 0i.1956 0i.2312 0i.2552 0i.3226 

100 0i.1638 0i.1946 0i.230i1 0i.2540i 0i.3211 

Tabel r untuk df = 51 - 100 
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Tabel t Hitung 
 
 

df 
One 
Tailed 
Test 

0,25 0,10 0,05 0,025 0,01 0,005 0,001 

Two-
Tailed 
Test 

0,50 0,20 0,10 0,05 0,02 0,01 0,002 

81 0i,677531 1,2920i91 1,663884 1,989686 2,373270i 2,637897 3,193922 

82 0i,677493 1,291961 1,663649 1,989319 2,372687 2,637123 3,192619 

83 0i,677457 1,291835 1,663420i 1,988960i 2,372119 2,636369 3,191349 

84 0i,677422 1,291711 1,663197 1,988610i 2,371564 2,635632 3,190i111 

85 0i,677387 1,291591 1,662978 1,988268 2,3710i22 2,634914 3,18890i2 

86 0i,677353 1,291473 1,662765 1,987934 2,370i493 2,634212 3,187722 

87 0i,677320i 1,291358 1,662557 1,98760i8 2,369977 2,633527 3,186569 

88 0i,677288 1,291246 1,662354 1,987290i 2,369472 2,632858 3,185444 

89 0i,677256 1,291136 1,662155 1,986979 2,368979 2,63220i4 3,184345 

90 0i,677225 1,2910i29 1,661961 1,986675 2,368497 2,631565 3,183271 

91 0i,677195 1,290i924 1,661771 1,986377 2,3680i26 2,630i940i 3,182221 

92 0i,677166 1,290i821 1,661585 1,9860i86 2,367566 2,630i330i 3,181194 

93 0i,677137 1,290i721 1,66140i4 1,98580i2 2,367115 2,629732 3,180i191 

94 0i,67710i9 1,290i623 1,661226 1,985523 2,366674 2,629148 3,17920i9 

95 0i,6770i81 1,290i527 1,6610i52 1,985251 2,366243 2,628576 3,178248 

96 0i,6770i54 1,290i432 1,660i881 1,984984 2,365821 2,6280i16 3,17730i8 

97 0i,6770i27 1,290i340i 1,660i715 1,984723 2,36540i7 2,627468 3,176387 

98 0i,6770i0i1 1,290i250i 1,660i551 1,984467 2,3650i0i2 2,626931 3,175486 

99 0i,676976 1,290i161 1,660i391 1,984217 2,36460i6 2,62640i5 3,17460i4 

100 0i,676951 1,290i0i75 1,660i234 1,983972 2,364217 2,625891 3,173739 

101 0i,676927 1,289990i 1,660i0i81 1,983731 2,363837 2,625386 3,172893 

102 0i,67690i3 1,28990i7 1,659930i 1,983495 2,363464 2,624891 3,1720i63 

103 0i,676879 1,289825 1,659782 1,983264 2,3630i98 2,62440i7 3,171250i 

104 0i,676856 1,289745 1,659637 1,9830i38 2,362739 2,623932 3,170i452 

105 0i,676833 1,289666 1,659495 1,982815 2,362388 2,623465 3,169670i 

106 0i,676811 1,289589 1,659356 1,982597 2,3620i43 2,6230i0i8 3,16890i4 

107 0i,676790i 1,289514 1,659219 1,982383 2,36170i4 2,622560i 3,168152 

108 0i,676768 1,289439 1,6590i85 1,982173 2,361372 2,622120i 3,167414 

109 0i,676747 1,289367 1,658953 1,981967 2,3610i46 2,621688 3,166690i 

110 0i,676727 1,289295 1,658824 1,981765 2,360i726 2,621265 3,165979 

111 0i,67670i6 1,289225 1,658697 1,981567 2,360i412 2,620i849 3,165282 

112 0i,676687 1,289156 1,658573 1,981372 2,360i10i4 2,620i440i 3,164597 

113 0i,676667 1,2890i88 1,658450i 1,981180i 2,35980i1 2,620i0i39 3,163925 

114 0i,676648 1,2890i22 1,658330i 1,980i992 2,35950i4 2,619645 3,163265 

115 0i,676629 1,288957 1,658212 1,980i80i8 2,359212 2,619258 3,162616 

116 0i,676611 1,288892 1,6580i96 1,980i626 2,358924 2,618878 3,161979 

117 0i,676592 1,288829 1,657982 1,980i448 2,358642 2,61850i4 3,161353 

118 0i,676575 1,288767 1,657870i 1,980i272 2,358365 2,618137 3,160i738 

119 0i,676557 1,28870i6 1,657759 1,980i10i0i 2,3580i93 2,617776 3,160i133 

120 0i,676540i 1,288646 1,657651 1,979930i 2,357825 2,617421 3,159539 
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Tabel F 

Titik Persentase Distribusi F untuk 
Probabilita = 0,05 

 

 
 

df untuk 
penyebut 

(N2) 

 
df untuk 

pembilang (N1) 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

91 3.95 3.10i 2.70i 2.47 2.31 2.20i 2.11 2.0i4 1.98 1.94 1.90i 1.86 1.83 1.80i 1.78 

92 3.94 3.10i 2.70i 2.47 2.31 2.20i 2.11 2.0i4 1.98 1.94 1.89 1.86 1.83 1.80i 1.78 

93 3.94 3.0i9 2.70i 2.47 2.31 2.20i 2.11 2.0i4 1.98 1.93 1.89 1.86 1.83 1.80i 1.78 

94 3.94 3.0i9 2.70i 2.47 2.31 2.20i 2.11 2.0i4 1.98 1.93 1.89 1.86 1.83 1.80i 1.77 

95 3.94 3.0i9 2.70i 2.47 2.31 2.20i 2.11 2.0i4 1.98 1.93 1.89 1.86 1.82 1.80i 1.77 

96 3.94 3.0i9 2.70i 2.47 2.31 2.19 2.11 2.0i4 1.98 1.93 1.89 1.85 1.82 1.80i 1.77 

97 3.94 3.0i9 2.70i 2.47 2.31 2.19 2.11 2.0i4 1.98 1.93 1.89 1.85 1.82 1.80i 1.77 

98 3.94 3.0i9 2.70i 2.46 2.31 2.19 2.10i 2.0i3 1.98 1.93 1.89 1.85 1.82 1.79 1.77 

99 3.94 3.0i9 2.70i 2.46 2.31 2.19 2.10i 2.0i3 1.98 1.93 1.89 1.85 1.82 1.79 1.77 

100 3.94 3.0i9 2.70i 2.46 2.31 2.19 2.10i 2.0i3 1.97 1.93 1.89 1.85 1.82 1.79 1.77 

101 3.94 3.0i9 2.69 2.46 2.30i 2.19 2.10i 2.0i3 1.97 1.93 1.88 1.85 1.82 1.79 1.77 

102 3.93 3.0i9 2.69 2.46 2.30i 2.19 2.10i 2.0i3 1.97 1.92 1.88 1.85 1.82 1.79 1.77 

103 3.93 3.0i8 2.69 2.46 2.30i 2.19 2.10i 2.0i3 1.97 1.92 1.88 1.85 1.82 1.79 1.76 

104 3.93 3.0i8 2.69 2.46 2.30i 2.19 2.10i 2.0i3 1.97 1.92 1.88 1.85 1.82 1.79 1.76 

105 3.93 3.0i8 2.69 2.46 2.30i 2.19 2.10i 2.0i3 1.97 1.92 1.88 1.85 1.81 1.79 1.76 

106 3.93 3.0i8 2.69 2.46 2.30i 2.19 2.10i 2.0i3 1.97 1.92 1.88 1.84 1.81 1.79 1.76 

107 3.93 3.0i8 2.69 2.46 2.30i 2.18 2.10i 2.0i3 1.97 1.92 1.88 1.84 1.81 1.79 1.76 

108 3.93 3.0i8 2.69 2.46 2.30i 2.18 2.10i 2.0i3 1.97 1.92 1.88 1.84 1.81 1.78 1.76 

109 3.93 3.0i8 2.69 2.45 2.30i 2.18 2.0i9 2.0i2 1.97 1.92 1.88 1.84 1.81 1.78 1.76 

110 3.93 3.0i8 2.69 2.45 2.30i 2.18 2.0i9 2.0i2 1.97 1.92 1.88 1.84 1.81 1.78 1.76 

111 3.93 3.0i8 2.69 2.45 2.30i 2.18 2.0i9 2.0i2 1.97 1.92 1.88 1.84 1.81 1.78 1.76 

112 3.93 3.0i8 2.69 2.45 2.30i 2.18 2.0i9 2.0i2 1.96 1.92 1.88 1.84 1.81 1.78 1.76 

113 3.93 3.0i8 2.68 2.45 2.29 2.18 2.0i9 2.0i2 1.96 1.92 1.87 1.84 1.81 1.78 1.76 

114 3.92 3.0i8 2.68 2.45 2.29 2.18 2.0i9 2.0i2 1.96 1.91 1.87 1.84 1.81 1.78 1.75 

115 3.92 3.0i8 2.68 2.45 2.29 2.18 2.0i9 2.0i2 1.96 1.91 1.87 1.84 1.81 1.78 1.75 

116 3.92 3.0i7 2.68 2.45 2.29 2.18 2.0i9 2.0i2 1.96 1.91 1.87 1.84 1.81 1.78 1.75 

117 3.92 3.0i7 2.68 2.45 2.29 2.18 2.0i9 2.0i2 1.96 1.91 1.87 1.84 1.80i 1.78 1.75 

118 3.92 3.0i7 2.68 2.45 2.29 2.18 2.0i9 2.0i2 1.96 1.91 1.87 1.84 1.80i 1.78 1.75 

119 3.92 3.0i7 2.68 2.45 2.29 2.18 2.0i9 2.0i2 1.96 1.91 1.87 1.83 1.80i 1.78 1.75 

120 3.92 3.0i7 2.68 2.45 2.29 2.18 2.0i9 2.0i2 1.96 1.91 1.87 1.83 1.80i 1.78 1.75 

121 3.92 3.0i7 2.68 2.45 2.29 2.17 2.0i9 2.0i2 1.96 1.91 1.87 1.83 1.80i 1.77 1.75 

122 3.92 3.0i7 2.68 2.45 2.29 2.17 2.0i9 2.0i2 1.96 1.91 1.87 1.83 1.80i 1.77 1.75 

123 3.92 3.0i7 2.68 2.45 2.29 2.17 2.0i8 2.0i1 1.96 1.91 1.87 1.83 1.80i 1.77 1.75 

124 3.92 3.0i7 2.68 2.44 2.29 2.17 2.0i8 2.0i1 1.96 1.91 1.87 1.83 1.80i 1.77 1.75 

125 3.92 3.0i7 2.68 2.44 2.29 2.17 2.0i8 2.0i1 1.96 1.91 1.87 1.83 1.80i 1.77 1.75 

126 3.92 3.0i7 2.68 2.44 2.29 2.17 2.0i8 2.0i1 1.95 1.91 1.87 1.83 1.80i 1.77 1.75 

127 3.92 3.0i7 2.68 2.44 2.29 2.17 2.0i8 2.0i1 1.95 1.91 1.86 1.83 1.80i 1.77 1.75 

128 3.92 3.0i7 2.68 2.44 2.29 2.17 2.0i8 2.0i1 1.95 1.91 1.86 1.83 1.80i 1.77 1.75 
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129 3.91 3.0i7 2.67 2.44 2.28 2.17 2.0i8 2.0i1 1.95 1.90i 1.86 1.83 1.80i 1.77 1.74 

130 3.91 3.0i7 2.67 2.44 2.28 2.17 2.0i8 2.0i1 1.95 1.90i 1.86 1.83 1.80i 1.77 1.74 

 
6. Hasil Uji Validitas 

Hasil Uji Validitas 
Service Quality (X1) 

Correlations 
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*

* 

Si ig. (1-

taiile id) 

.14

1 

.0 i0i

0 i 

.48

7 

.0 i0i

1 

.0 i1

2 

.0 i1

0 i 

.16

1 

.0 i0i

0 i 

.0 i0i

1 

.0 i0i

1 

.0 i0i

0 i 
 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i0 i 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

SQ1

3 

Pe iarso

n 

Corre ilat

i ion 

.12

7 

.28

6** 

.26

3** 

.24

6** 

.31

9** 

.26

7** 

.29

8** 

.27

4** 

.47

4** 

.36

7** 

.38

4** 

.33

5** 

1 .32

2** 

.640i

*

* 

Si ig. (1-

taiile id) 

.10i

3 

.0 i0i

2 

.0 i0i

4 

.0 i0i

7 

.0 i0i

1 

.0 i0i

4 

.0 i0i

1 

.0 i0i

3 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 
 

.0 i0i

1 

.0 i0i0 i 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

SQ1

4 

Pe iarso

n 

Corre ilat

i ion 

.0 i4

3 

.31

9** 

.0 i2

2 

.35

1** 

.35

7** 

.32

5** 

.17

3* 

.42

6** 

.29

7** 

.32

7** 

.28

0 i

** 

.47

1** 

.32

2** 

1 .611*

* 

Si ig. (1-

taiile id) 

.33

5 

.0 i0i

1 

.41

6 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i4

3 

.0 i0i

0 i 

.0 i0i

1 

.0 i0i

0 i 

.0 i0i

2 

.0 i0i

0 i 

.0 i0i

1 
 

.0 i0i0 i 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 
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TOT

AL 

Pe iarso

n 

Corre ilat

i ion 

.39

0 i

** 

.54

3** 

.47

3** 

.62

4** 

.56

6** 

.60i

7** 

.45

4** 

.60i

3** 

.58

1** 

.59

8** 

.47

0 i

** 

.59

0 i

** 

.64

0 i

** 

.61

1** 

1 

Si ig. (1-

taiile id) 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 

.0 i0i

0 i 
 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

**. Corre ilatiion iis siigniifi icant at thei 0 i.0 i1 leive il (1-taiileid). 

*. Correilatiion iis siigniifiicant at thei 0 i.0 i5 leive il (1-taiileid). 

 
Hasil Uji Validitas 

Price (X2) 
 

Correlations 

 P1 P2 P3 P4 P5 P6 TOTAL 

P1 Pe iarson 

Corre ilatiion 

1 .449** .30i4** .295** .530i

** .178* .662** 

Si ig. (1-taiileid)  .0 i0i0 i .0 i0i1 .0 i0i1 .0 i0i0 i .0 i38 .0 i0i0 i 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

P2 Pe iarson 

Corre ilatiion 

.449** 1 .470i

** .345** .338** .429** .730i

** 

Si ig. (1-taiileid) .0 i0i0 i  .0 i0i0 i .0 i0i0 i .0 i0i0 i .0 i0i0 i .0 i0i0 i 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

P3 Pe iarson 

Corre ilatiion 

.30i4** .470i

** 1 .40i5** .470i

** .245** .695** 

Si ig. (1-taiileid) .0 i0i1 .0 i0i0 i  .0 i0i0 i .0 i0i0 i .0 i0i7 .0 i0i0 i 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

P4 Pe iarson 

Corre ilatiion 

.295** .345** .40i5** 1 .480i

** .298** .683** 

Si ig. (1-taiileid) .0 i0i1 .0 i0i0 i .0 i0i0 i  .0 i0i0 i .0 i0i1 .0 i0i0 i 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

P5 Pe iarson 

Corre ilatiion 

.530i

** .338** .470i

** .480i

** 1 .331** .768** 

Si ig. (1-taiileid) .0 i0i0 i .0 i0i0 i .0 i0i0 i .0 i0i0 i  .0 i0i0 i .0 i0i0 i 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

P6 Pe iarson 

Corre ilatiion 

.178* .429** .245** .298** .331** 1 .60i2** 

Si ig. (1-taiileid) .0 i38 .0 i0i0 i .0 i0i7 .0 i0i1 .0 i0i0 i  .0 i0i0 i 
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N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

TOTAL Pe iarson 

Corre ilatiion 

.662** .730i

** .695** .683** .768** .60i2** 1 

Si ig. (1-taiileid) .0 i0i0 i .0 i0i0 i .0 i0i0 i .0 i0i0 i .0 i0i0 i .0 i0i0 i  

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

**. Corre ilatiion iis siigniifi icant at thei 0 i.0 i1 leive il (1-taiileid). 

*. Correilatiion iis siigniifiicant at thei 0 i.0 i5 leive il (1-taiileid). 

 
Hasil Uji Validitas 

Customer Trust  (X3) 
 

Correlations 

 CT1 CT2 CT3 CT4 CT5 CT6 TOTAL 

CT1 Pe iarson 

Corre ilatiion 

1 .280i

** .430i

** .486** .240i

** .318** .650i

** 

Si ig. (1-taiileid)  .0 i0i2 .0 i0i0 i .0 i0i0 i .0 i0i8 .0 i0i1 .0 i0i0 i 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

CT2 Pe iarson 

Corre ilatiion 

.280i

** 1 .361** .323** .480i

** .418** .698** 

Si ig. (1-taiileid) .0 i0i2  .0 i0i0 i .0 i0i1 .0 i0i0 i .0 i0i0 i .0 i0i0 i 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

CT3 Pe iarson 

Corre ilatiion 

.430i

** .361** 1 .295** .313** .248** .632** 

Si ig. (1-taiileid) .0 i0i0 i .0 i0i0 i  .0 i0i1 .0 i0i1 .0 i0i6 .0 i0i0 i 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

CT4 Pe iarson 

Corre ilatiion 

.486** .323** .295** 1 .478** .319** .70i5** 

Si ig. (1-taiileid) .0 i0i0 i .0 i0i1 .0 i0i1  .0 i0i0 i .0 i0i1 .0 i0i0 i 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

CT5 Pe iarson 

Corre ilatiion 

.240i

** .480i

** .313** .478** 1 .554** .752** 

Si ig. (1-taiileid) .0 i0i8 .0 i0i0 i .0 i0i1 .0 i0i0 i  .0 i0i0 i .0 i0i0 i 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

CT6 Pe iarson 

Corre ilatiion 

.318** .418** .248** .319** .554** 1 .695** 

Si ig. (1-taiileid) .0 i0i1 .0 i0i0 i .0 i0i6 .0 i0i1 .0 i0i0 i  .0 i0i0 i 

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 
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TOTAL Pe iarson 

Corre ilatiion 

.650i

** .698** .632** .70i5** .752** .695** 1 

Si ig. (1-taiileid) .0 i0i0 i .0 i0i0 i .0 i0i0 i .0 i0i0 i .0 i0i0 i .0 i0i0 i  

N 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 10i0 i 

**. Corre ilatiion iis siigniifi icant at thei 0 i.0 i1 leive il (1-taiileid). 

 
 

Hasil Uji Validitas 
Loyalitas Pelanggan (Y) 

 

Correlations 

 LK1 LK2 LK3 LK4 LK5 LK6 LK7 LK8 TOTAL 

LK1 Peiarson 

Correilatiion 

1 .423** .318** .434** .339** .434** .40i4** .320i

** .675** 

Siig. (1-taiileid) 
 

.0i0i0i .0i0i1 .0i0i0i .0i0i0i .0i0i0i .0i0i0i .0i0i1 .0i0i0i 

N 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 

LK2 Peiarson 

Correilatiion 

.423** 1 .446** .237** .240i

** .478** .270i

** .280i

** .586** 

Siig. (1-taiileid) .0i0i0i 
 

.0i0i0i .0i0i9 .0i0i8 .0i0i0i .0i0i3 .0i0i2 .0i0i0i 

N 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 

LK3 Peiarson 

Correilatiion 

.318** .446** 1 .424** .398** .394** .50i5** .520i

** .723** 

Siig. (1-taiileid) .0i0i1 .0i0i0i 
 

.0i0i0i .0i0i0i .0i0i0i .0i0i0i .0i0i0i .0i0i0i 

N 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 

LK4 Peiarson 

Correilatiion 

.434** .237** .424** 1 .499** .428** .434** .463** .745** 

Siig. (1-taiileid) .0i0i0i .0i0i9 .0i0i0i 
 

.0i0i0i .0i0i0i .0i0i0i .0i0i0i .0i0i0i 

N 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 

LK5 Peiarson 

Correilatiion 

.339** .240i

** .398** .499** 1 .248** .394** .20i4* .599** 
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Siig. (1-taiileid) .0i0i0i .0i0i8 .0i0i0i .0i0i0i 
 

.0i0i6 .0i0i0i .0i21 .0i0i0i 

N 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 

LK6 Peiarson 

Correilatiion 

.434** .478** .394** .428** .248** 1 .40i8** .50i3** .694** 

Siig. (1-taiileid) .0i0i0i .0i0i0i .0i0i0i .0i0i0i .0i0i6 
 

.0i0i0i .0i0i0i .0i0i0i 

N 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 

LK7 Peiarson 

Correilatiion 

.40i4** .270i

** .50i5** .434** .394** .40i8** 1 .633** .738** 

Siig. (1-taiileid) .0i0i0i .0i0i3 .0i0i0i .0i0i0i .0i0i0i .0i0i0i 
 

.0i0i0i .0i0i0i 

N 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 

LK8 Peiarson 

Correilatiion 

.320i

** .280i

** .520i

** .463** .20i4* .50i3** .633** 1 .722** 

Siig. (1-taiileid) .0i0i1 .0i0i2 .0i0i0i .0i0i0i .0i21 .0i0i0i .0i0i0i 
 

.0i0i0i 

N 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 

TOTAL Peiarson 

Correilatiion 

.675** .586** .723** .745** .599** .694** .738** .722** 1 

Siig. (1-taiileid) .0i0i0i .0i0i0i .0i0i0i .0i0i0i .0i0i0i .0i0i0i .0i0i0i .0i0i0i 
 

N 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 10i0i 

**. Correilatiion iis siigniifiicant at thei 0i.0i1 leiveil (1-taiileid). 

*. Correilatiion iis siigniifiicant at thei 0i.0i5 leiveil (1-taiileid). 

 
7. Hasil Uji Reliabilitas Variabel 
 
Seirviice i Qualiity (X1) 

Reliability Statistics 

Cronbach's 

Alpha N of Iite ims 

.741 15 
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Priice i (X2) 

Reliability Statistics 

Cronbach's 

Alpha N of Iite ims 

.773 7 

 
Customeir Trust (X3) 

Reliability Statistics 

Cronbach's 

Alpha N of Iite ims 

.773 7 

 
Loyaliitas Peilanggan (Y) 

Reliability Statistics 

Cronbach's 

Alpha N of Iite ims 

.769 9 

 
Lampiran 8. Uji Asumsi Klasik 
 

Hasil Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardiize id 

Re isiidual 

N 10i0 i 

Normal Parameite irsa,b Meian .0 i0i0 i0 i0i0 i0 i 

Std. Deiviiati ion 2.2599570i7 

Most Eixtreime i Diiffe ireinceis Absolutei .0 i81 

Posiitiive i .0 i81 

Ne igatiivei -.0 i73 

Te ist Statiistiic .0 i81 

Asymp. Siig. (2-taiileid) .10i9c 

a. Teist diistriibutiion iis Normal. 

b. Calculateid from data. 

c. Liilliieifors Siigniifiicancei Correictiion. 
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Hasil Uji Multikolinearitas 

Coefficientsa 

Modeil 

Unstandardiize id 

Coe iffiiciie ints 

Standardiizeid 

Coe iffiiciie ints 

t Si ig. 

Colliineiari ity 

Statiistiics 

B Std. Eirror Be ita Toleirancei VIiF 

1 (Constant) -3.0i30 i 3.892  -.778 .438   

TOTAL 

X1 

.40i6 .0 i87 .480i 4.663 .0 i0i0 i .480i 2.0i85 

TOTAL 

X2 

.40i4 .156 .256 2.589 .0 i11 .520i 1.922 

TOTAL 

X3 

.0 i90i .137 .0 i57 .659 .511 .674 1.485 

a. Deipe indeint Variiablei: TOTAL Y 

 

 

 

 
Hasil Uji Heterokedastisitas 
 

Coefficientsa 

Modeil 

Unstandardiize id Coeiffiiciie ints 

Standardiizeid 

Coe iffiiciie ints 

t Si ig. B Std. Eirror Be ita 

1 (Constant) .542 2.597  .20i9 .835 

TOTAL X1 -.0 i58 .0 i58 -.144 -.993 .323 

TOTAL X2 .0 i14 .10i4 .0 i19 .135 .893 

TOTAL X3 .164 .0 i92 .218 1.788 .0 i77 

a. Deipe indeint Variiablei: Abs_Re is 

 
Lampiran 9. Analisis Regresi Linear Berganda 
 

Hasil Uji Linear Berganda 

Coefficientsa 

Modeil 

Unstandardiize id Coeiffiiciie ints 

Standardiizeid 

Coe iffiiciie ints 

t Si ig. B Std. Eirror Be ita 

1 (Constant) -3.0i30 i 3.892  -.778 .438 
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TOTAL X1 .40i6 .0 i87 .480i 4.663 .0 i0i0 i 

TOTAL X2 .40i4 .156 .256 2.589 .0 i11 

TOTAL X3 .0 i90i .137 .0 i57 .659 .511 

a. Deipe indeint Variiablei: TOTAL Y 

 

Hasil Uji Koefisien Determinan (R2) 

Model Summary 

Modeil R R Squarei 

Adjusteid R 

Squarei 

Std. Eirror of thei 

Eistiimatei 

1 .850i

a .722 .713 2.0i9754 

a. Preidiictors: (Constant), Trans_X3, Trans_X2, Trans_X1 

 
Lampiran 10. Uji Hipotesis 

 
Hasil Uji T 

Coefficientsa 

Modeil 

Unstandardiize id Coeiffiiciie ints 

Standardiizeid 

Coe iffiiciie ints 

t Si ig. B Std. Eirror Be ita 

1 (Constant) -3.0i30 i 3.892  -.778 .438 

TOTAL X1 .40i6 .0 i87 .480i 4.663 .0 i0i0 i 

TOTAL X2 .40i4 .156 .256 2.589 .0 i11 

TOTAL X3 .0 i90i .137 .0 i57 .659 .511 

a. Deipe indeint Variiablei: TOTAL Y 

 
Hasil Uji F 

ANOVAa 

Modeil Sum of Squareis df Meian Squarei F Si ig. 

1 Re igreissiion 528.557 3 176.186 33.451 .0 i0i0 i

b 

Re isiidual 50i5.633 96 5.267   

Total 10i34.190i 99    

a. Deipe indeint Variiablei: TOTAL Y 

b. Preidiictors: (Constant), TOTAL X3, TOTAL X2, TOTAL X1 

 
 
 
 


