LAMPIRAN

Lampiran 1. Kuesioner Penelitian

KUESIONER PENELITIAN
“PENILAIAN EFEKTIFITAS BAURAN PEMASARAN JASA PADA
KEPUTUSAN PEMBELIAN NASABAH KREDIT DI PT. BPR CEMPAKA MITRA
NAGARI”

Bapak/Ibu yang terhormat, saya mohon bantuan dan kesediaannya untuk
kiranya dapat mengisi kuesioner singkat di bawah ini. Adapun kuesioner
ini disusun sebagai bahan penelitian untuk penyelesaian tugas akhir. Atas
kesediaan Bapak/Ibu saya ucapkan terima kasih.

A. IDENTITAS RESPONDEN
Isilah identitas diri Bapak/lbu dengan keadaan yang sebenarnya
(identitas dirahasiakan

a. Nama :

b. Usia :

c. Jenis Kelamin : Laki-laki
Perempuan

d. Pekerjaan

PETUNJUK PENGISIAN
Bapak/lbu berilah tanda (V) pada kolom jawaban yang tersedia sesuai
dengan jawaban Bapak/Ibu pilih.

1.Sangat Setuju (SS)

2.Setuju (S)

3.Kurang Setuju (KS)

4.Tidak Setuju (TS)

5.Sangat Tidak Setuju (STS)

B. VARIABEL BAURAN PEMASARAN JASA
No Pernyataan Jawaban

Produk SS| S | KS | TS | STS
1 | Produk kredit yang ditawarkan beragam

2 | Produk kredit sesuai keinginan dan
kebutuhan

3 | Produk kredit menarik

Harga SS| S | KS | TS | STS
Biaya administrasi yang bersahabat
Suku bunga yang bersaing

Cicilan yang terjangkau

Tempat SS| S | KS | TS | STS
Lokasi yang strategis

Mudah dijangkau

Tempat parkir yang luas dan aman
Promosi SS| S | KS | TS | STS
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10 | Melakukan periklanan dalam bentuk
brosur dengan sajian informasi yang
lengkap dan menarik
11 | Brosur tersedia dan diedarkan kepada
nasabah
12 | Melakukan promosi secara langsung
kepada nasabah dengan baik
Proses SS| S | KS | TS | STS
13 | Melakukan administrasi kredit dengan
cepat
14 | Pencairan dilakukan pada hari yang sama
15 | Metode dan pembayaran cicilan yang
beragam dan nyaman
Orang SS| S | KS | TS | STS
16 | Karyawan terampil dalam menjawab dan
menjelaskan informasi kepada nasabah
17 | Karyawan melayani dengan ramah dan
cepat
18 | Karyawan cepat tanggap dalam
menangani keluhan nasabah
Bukti Fisik SS| S | KS | TS | STS
19 | Ruang tunggu yang nyaman
20 | Interior ruangan pelayanan menarik
21 | Logo dan bangunan yang menarik
C. VARIABEL KEPUTUSAN PEMBELIAN
No Pernyataan Jawaban
Keputusan Pembelian (Y) SS| S |KS| TS | STS

1 | Produk kredit yang ditawarkan menarik

2 | Produk kredit yang ditawarkan sesuai
dengan kebutuhan

3 | Solusi yang tepat dalam memenubhi
kebutuhan

4 | Mendapat informasi dari teman dan
keluarga

5 | Menemukan informasi dari media sosial
Instagram

6 | Mendatangi bank secara langsung

7 | Tidak tertarik dengan bank lain

8 | Penawaran kreditnya lebih menarikan

9 | Prosesnya yang cepat

10 | Mengambil keputusan secara pribadi

11 | Dipengaruhi orang-orang sekitar

12 | Sudah punya pengalaman menjadi
nasabah kredit

13 | Tertarik untuk kembali menjadi nasabah
kredit

14 | Pelayanannya menyenangkan

15 | Akan beralih ke bank lain
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Lampiran 2. Uji Validitas
Uji Validitas X1

Correlations

X1 1 X1 2 X1 3 Total X1
X1 1 Pearson Correlation 1 436 ,368" 753
Sig. (2-tailed) ,001 ,005 ,000
N 56 56 56 56
X1 2 Pearson Correlation 436 1 549" 828"
Sig. (2-tailed) ,001 ,000 ,000
N 56 56 56 56
X1 3 Pearson Correlation ,368"~ 549" 1 808"
Sig. (2-tailed) ,005 ,000 ,000
N 56 56 56 56
Total_ X1  Pearson Correlation 753" 828" ,808" 1
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
**_Correlation is significant at the 0.01 level (2-tailed).
Uji Validitas X2
Correlations
X2 1 X2 2 X2 3 Total X2
X2 1 Pearson Correlation 1 ,548 445" 791
Sig. (2-tailed) ,000 ,001 ,000
N 56 56 56 56
X2 2 Pearson Correlation 548" 1 483" 8427
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
X2_3 Pearson Correlation 445~ 483" 1 804"
Sig. (2-tailed) ,001 ,000 ,000
N 56 56 56 56
Total X2  Pearson Correlation 791" 842" 804" 1
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
**. Correlation is significant at the 0.01 level (2-tailed).
Uji Validitas X3
Correlations
X3 1 X3 2 X3 3 Total X3
X3 1 Pearson Correlation 1 539 475 806"
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
X3 2 Pearson Correlation 539" 1 563" 854"
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
X3 3 Pearson Correlation 475 563" 1 821"
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
Total_X3  Pearson Correlation ,806 854" 821" 1
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56

**_Correlation is significant at the 0.01 level (2-tailed).
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Uji Validitas X4
Correlations

X4 1 X4 2 X4 3 Total X4
X4 1 Pearson Correlation 1 7127 757 912"
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
X4 2 Pearson Correlation 7127 1 661" 887"
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
X4 3 Pearson Correlation 757" 661" 1 896"
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
Total_X4  Pearson Correlation 912" 887" 896 1
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
**_Correlation is significant at the 0.01 level (2-tailed).
Uji Validitas X5
Correlations
X5 1 X5 2 X5 3 Total X5
X5_1 Pearson Correlation 1 622" 604 860
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
X5 2 Pearson Correlation 622" 1 561" 856
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
X5 3 Pearson Correlation ,604" 561" 1 847"
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
Total X5  Pearson Correlation ,860 ,856 847 1
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
**_Correlation is significant at the 0.01 level (2-tailed).
Uji Validitas X6
Correlations
X6 1 X6 2 X6 3 Total X6
X6 1 Pearson Correlation 1 ,713° 718" ,906
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
X6_2 Pearson Correlation 7137 1 ,656 891"
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
X6_3 Pearson Correlation 718" 656 1 881"
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
Total X6 Pearson Correlation ,906 891" 881" 1
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56

**_Correlation is significant at the 0.01 level (2-tailed).
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Uji Validitas X7

Correlations

X7 1 X7 2 X7 3 Total X7
X7 1 Pearson Correlation 1 623" 555 ,866
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
X7 2 Pearson Correlation 623" 1 452" 829"
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
X7_3 Pearson Correlation 555 452" 1 807"
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
Total_X7  Pearson Correlation ,866 829" 807" 1
Sig. (2-tailed) ,000 ,000 ,000
N 56 56 56 56
**_Correlation is significant at the 0.01 level (2-tailed).
e Uiji Validitas Variabel Y
Correlations
Y1 Y1 Y1 Y1 Y1 Y1 Tota
YL Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 O 1 2 3 4 5 | Y
Y1l Pearso 1 54 48 31 38 ,13 21 ,11 ,08 ,37 ,10 ,31 ,17 )57 ,12 ,615
n g8 3 1 00 0o 5 1 8 6 3 2 5 4 0 b
Correl
ation
Sig. ,00 0O ,02 ,00 ,34 ,11 41 /52 ,00 ,44 ,01 ,19 ,00 ,37 ,000
(2- 0 0 0 4 1 2 5 1 4 8 9 7 0 8
tailed)
N 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56
Y2 Pearso 54 1 44 33 24 08 08 24 - 38 04 25 ,10 46 43 568
n 8 5 8 8 9 7 3 ,04 1 3 1 0 6 3
Correl 1
ation
Sig. ,00 ,00 ,00 ,06 51 ,52 ,07 ,76 ,00 ,75 ,06 ,46 ,00 ,00 ,000
(2- 0 1 1 6 3 6 1 4 4 1 2 3 0 1
tailed)
N 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56
Y3 Pearso ,4§ ,4& 1 ,5% ,4*]; ,01 ,23 ,12 ,06 ,2@ ,06 ,5& ,18 ,SQ 24 ,62Z
n 3 5 9 8 1 4 1 7 8 6 1 2 4 1
Correl
ation
Sig. ,00 ,00 ,00 00O 93 ,08 ,37 ,62 ,04 ,62 ,00 ,17 ,00 ,07 ,000
(2- 0 1 0 1 7 2 4 5 6 7 0 8 6 4
tailed)
N 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56
Y4 Pearso 31 33 52 1 50 22 20 217 ,30 20 23 ,50 ,37 ,22 ,12 ,639
n 1 8 9 0 0 1 9 8 6 7 7 6
Correl
ation
Sig. ,02 ,01 ,00 ,00 ,10 ,24 ,20 ,02 42 ,31 ,00 ,00 ,09 ,35 ,000
(2- 0 1 0 0 4 0 8 0 8 6 0 4 3 3
tailed)
N 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56
Y5 Pearso ,3§ 24 ,43. ,59 1,20 ,22 ,02 ,00 ,02 - ,4§ 23,33 ,18 ,539
n 0 8 8 5 6 6 9 0 9 09 6 4 5 1
Correl 4
ation
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Y6
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Y9

Y10

Y11

Y12

Sig.

(2-
tailed)
N
Pearso
n
Correl
ation
Sig.

(2-
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N
Pearso
n
Correl
ation
Sig.
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tailed)
N
Pearso
n
Correl
ation
Sig.

(2-
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N
Pearso
n
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ation
Sig.

(@=
tailed)
N
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n
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ation
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(2-
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N
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n
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Sig.
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tailed)
N
Pearso
n
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ation
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56

56

,000

56
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,000
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494

,000

56
549

,000
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,001
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547

,000
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,004
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Y13 Pearso
n
Correl
ation
Sig.
(2-
tailed)
N

Y14 Pearso
n
Correl
ation
Sig.
(2-
tailed)
N

Y15 Pearso
n
Correl
ation
Sig.
(@=
tailed)
N

Tota Pearso

LY n
Correl
ation
Sig.
(@=
tailed)
N

,00 ,00 ,00

56 56 56

56 56 56 56

56

56
41

e

515

,000

56
584

,000

56
428

,001

56

56

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

Lampiran 3. Uji Reliabilitas
¢ Uji Reliabilitas X1

Reliability Statistics

¢ Uji Reliabilitas X2

¢ Uji Reliabilitas X3

Cronbach's
Alpha N of Items
711 3
Reliability Statistics
Cronbach's
Alpha N of ltems
,739 3
Reliability Statistics
Cronbach's
Alpha N of Items
, 769 3

¢ Uji Reliabilitas X4

Reliability Statistics

Cronbach's
Alpha

N of Items
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,878 3

¢ Uiji Reliabilitas X5
Reliability Statistics
Cronbach's
Alpha N of Items
814 3

e Uji Reliabilitas X6
Reliability Statistics
Cronbach's
Alpha N of Items
,872 3

¢ Uiji Reliabilitas X7
Reliability Statistics
Cronbach's
Alpha N of Items
,780 3

¢ Uji Reliabilitas Y
Reliability Statistics
Cronbach's
Alpha N of Items
,825 15

Lampiran 4. Uji Regresi Linier Berganda
Coefficients®

Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Toleranc

Model B Std. Error Beta T Sig. e VIF

1 (Consta ,962 371 2,592 ,013
nt)
X1 ,268 ,060 ,419 4,481 ,000 ,620 1,613
X2 ,400 ,067 ,594 5,986 ,000 ,551 1,815
X3 ,156 ,137 ,184 1,137 ,261 ,209 4,793
X4 -,074 ,069 -,100 -1,069 ,290 ,617 1,621
X5 ,128 ,107 ,155 1,196 ,237 ,324 3,090
X6 -,060 ,092 -,077 -,659 ,513 ,396 2,526
X7 -,117 , 137 -,134 -,851 ,399 ,220 4,551

a. Dependent Variable: Y

Lampiran 5. Uji Asumsi Klasik
e Uji Normalitas

One-Sample Kolmogorov-Smirnov Test
Unstandardized

Residual
N 56
Normal Parameters®” Mean ,0000000
Std. Deviation ,30751148
Most Extreme Differences Absolute ,092
Positive ,092
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Negative -,053
Test Statistic ,092
Asymp. Sig. (2-tailed) ,200%°
a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
d. This is a lower bound of the true significance.
¢ Uji Multikolinearitas
. Collinearity Statistic
No Variabel Tolerance VIE Keterangan
1 Produk 0,620 1,613 Tidak Terjadi Multikolinearitas
2 Harga 0,551 1,815 Tidak Terjadi Multikolinearitas
3 Tempat 0,209 4,793 Tidak Terjadi Multikolinearitas
4 Promosi 0,617 1,621 Tidak Terjadi Multikolinearitas
5 Proses 0,324 3,090 Tidak Terjadi Multikolinearitas
6 Orang 0,396 2,526 Tidak Terjadi Multikolinearitas
7 Bukti fisik 0,220 4,551 Tidak Terjadi Multikolinearitas
Lampiran 6. Uji Hipotesis
o UjiT
Variabel penelitian t- statistic | Sig | Alpha | Kesimpulan
(Constanta) 2,592 013 - -
Produk 4481 | 000 | 005 | Diterima
Harga 5,986 ,000 0.05 Diterima
Tempat 1,137 | 261 | 0.05 Ditolak
Promosi 1,069 | ,200 | 0.05 Ditolak
Proses 1,196 237 | 005 Ditolak
Orang ',659 ’513 0.05 Ditolak
Bukii fisik 851 | ,399 | 0.05 Ditolak
o UjiF
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 14,751 7 2,107 19,448 ,OOOD
Residual 5,201 48 ,108
Total 19,952 55

a. Dependent Variable: Y
b. Predictors: (Constant), X7, X2, X6, X4, X1, X5, X3

e Uji Determinasi (R?
Model Summary®
Model R

R Square Adjusted R Square

Std. Error of the

Estimate

1 ,860° ,739 ,701

,32917




a. Predictors: (Constant), X7, X2, X6, X4, X1, X5, X3
b. Dependent Variable: Y

Lampiran 7. Dokumentasi Penelitian
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